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Table 31
Transit Performance Indicators: Details by Transit Agency

Directly Operated Service - Cost Efficiency and Cost Effectiveness

Total Operating Expenses by FunctionTotal Operating Expenses
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Per Vehicle
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Veh. Oper.
Per Vehicle

Revenue Mile
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Per Vehicle
Revenue Hours

(VRH)

Transit Agency

DO/
VOMS*ID/Org ModeNameState

Agency Detail

2.83.22.58.541.30.920.1348.743,636.739AR0041-AAlaska Railroad Corp.AK
MBAK Municipality of Anchorage 0012-B 40 0.8 47.4 3.8 1.4 0.1 1.094.2 3.5292,978.2

0.20.00.10.712.80.44.717.319,458.212DR4099-AAutauga County CommissionAL
DRAL Huntsville DOT 4071-B 13 1.2 18.4 1.3 0.5 0.0 0.433.7 8.560,833.1

0.20.00.51.423.40.84.335.3108,885.711MB
MBAL Mobile Transit Authority 4043-B 25 0.6 22.7 1.8 0.6 0.0 0.643.1 3.2155,242.0

Q0.1Q0.0Q0.1Q0.968.10.48.0Q23.216,285.34VP
DRAL Montgomery DemandResponse 4044-A 18 0.9 19.8 1.5 0.5 0.2 0.339.2 6.873,533.1

0.50.30.62.819.82.87.660.0141,710.914MB
DRAL NW AL Council Lcl Govts 4068-A 58 0.4 14.6 0.9 0.2 0.0 0.517.1 3.312,875.9

1.00.20.80.816.64.519.237.973,581.65DR4045-ATuscaloosa Cnty Pkg & TAAL
MB 9 0.8 21.6 1.1 0.6 0.1 1.428.7 5.4102,137.8

0.30.00.41.217.91.95.545.160,225.614DR4103-AWiregrass Transit AuthAL
DRAR Central AR Transit Auth 6033-A 14 2.1 16.3 1.2 0.1 0.0 0.433.1 20.352,699.7

0.70.00.61.926.50.62.346.1174,436.849MB
DRAR Community Resource Group 6072-G 24 0.8 20.0 1.3 0.2 0.1 0.737.9 10.862,646.7

2.20.01.63.315.115.528.058.071,506.03DR6062-AUniversity of ArkansasAR
MB 12 0.4 15.8 2.6 0.9 0.0 0.743.9 0.769,735.8

1.10.0N0.42.0N24.9Q2.5Q21.8QQ 42.6112,826.057DR9033-ACity of TucsonAZ
MB 159 0.5 31.5 2.7 1.0 0.2 0.860.3 2.0195,593.4

0.30.00.74.529.83.423.475.1129,628.412DR9034-BGlendale Dial-A-RideAZ
MB 3 1.7 35.0 1.5 0.7 0.3 0.545.2 5.6122,035.3

1.30.00.51.831.43.016.761.8124,559.05DR9140-APeoria TransitAZ
MBAZ Phoenix Publ Transit Dept 9032-B 286 0.6 35.3 3.4 1.3 0.2 2.0104.3 2.5238,431.9

0.20.00.10.1242.10.11.412.54,987.5205VP9169-DPhoenix-VPSIAZ
DRAZ Sun Cities Transit System 9135-G 12 2.8 15.8 1.7 0.4 0.0 0.530.6 9.548,638.3

2.00.00.12.035.74.124.150.669,628.52DR9137-ASurprise Dial-A-Ride TSAZ
MBCA Alameda-Contra Costa TD 9014-B 648 0.9 45.6 5.3 1.7 0.2 1.5101.2 2.8303,343.4

1.11.11.12.252.70.33.2205.3646,438.9507HR9003-BBay Area Rapid TransitCA
MBCA Central Contra Costa TA 9078-B 104 1.0 38.6 3.4 0.7 0.1 1.173.8 4.3199,974.8

1.10.00.43.529.07.542.876.794,857.73DR9043-ACity of Commerce Muni BusCA
MB 6 0.4 46.5 3.8 1.3 0.0 1.689.2 1.8268,819.7 Q Q Q Q N N Q

1.50.20.82.747.00.41.373.0203,762.840MB9042-BCity of Gardena TDCA
MBCA City of Santa Rosa 9017-B 21 0.8 40.0 3.3 1.0 0.1 1.269.2 2.3251,057.8

1.20.01.14.142.90.51.767.5303,332.228MB9039-ACulver City Municipal BusCA
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DRCA DAVE Transp Svcs-LA 9158-D 207 2.5 18.4 2.2 0.6 0.0 0.541.0 22.677,827.0
0.40.00.51.919.50.94.439.780,333.153MB

MBCA Fresno Area Express 9027-B 84 0.5 41.4 3.4 1.3 0.1 1.179.1 1.8283,351.4
0.20.00.30.921.61.912.027.345,253.311DR9004-BGolden Empire Transit DstCA

MB 66 0.4 47.4 1.9 0.8 0.2 1.255.0 1.9208,606.8
29.73.811.747.870.30.88.91,117.53,361,583.25FB9016-BGoldenGateBridge-Hwy&TDCA

MB 223 0.5 44.6 3.5 0.8 0.1 2.5129.2 5.6240,858.6
0.70.00.63.222.12.19.268.455,982.313DR9024-ALa Mirada TransitCA

DRCA Laidlaw San Jose 9190-D 111 2.1 23.2 1.5 0.1 0.0 0.532.3 23.9101,312.2
0.10.00.52.225.9Q0.41.544.8145,700.1115MB9178-DLaidlaw Transit ServicesCA

MBCA Long Beach Publ Transp 9023-B 161 0.7 37.2 4.0 1.1 0.3 1.171.1 1.8282,849.6
1.42.01.6Q4.868.40.41.7223.8778,589.370HR9154-BLos Angeles County MetroCA

LR 51 0.3 66.4 8.0 3.3 2.1 2.2369.8 2.21,346,006.1 Q
1.40.31.94.646.70.51.898.8317,024.31,891MB

DRCA Montebello Bus Lines 9041-B 4 6.7 31.4 3.3 1.3 0.0 1.350.9 16.599,676.8
0.90.01.12.937.10.71.558.0216,406.755MB

MBCA Monterey-Salinas Transit 9062-B 75 0.5 28.7 3.1 0.8 0.2 0.968.3 2.7169,231.1
11.615.48.132.945.03.54.0261.11,294,550.926CC9015-BMunicipal RailwayCA

LR 124 0.8 50.9 6.9 7.7 2.4 3.5187.7 2.0784,225.2
2.20.33.16.949.00.81.6110.6389,798.9399MB

TB 265 0.9 44.5 8.5 2.7 1.2 2.8104.8 1.3401,479.6
1.10.20.72.430.90.53.374.4230,626.0154MB9030-BN San Diego Cnty TransitCA

DRCA Norwalk Transit System 9022-A 4 10.0 46.2 3.6 1.2 0.0 4.592.8 28.1150,604.8
1.30.00.72.633.50.72.563.5250,153.417MB

MBCA OMNITRANS-Riverside 9029-B 131 0.6 36.5 2.8 1.2 0.1 1.368.9 2.5288,789.8
1.10.21.23.238.20.52.078.9281,155.4411MB9036-BOrange County Transp AuthCA

DRCA Riverside Special Transp 9086-A 18 2.2 31.0 1.6 0.2 0.0 0.743.1 10.179,386.9
1.50.21.52.638.10.63.786.9335,173.165MB9031-BRiverside Transit AgencyCA

MBCA Ryder/ATE-LA 9179-D 118 0.2 27.4 1.7 0.8 0.0 0.552.5 2.6100,574.8 Q
3.91.12.54.354.80.62.9240.8788,683.732LR9019-BSacramento RTDCA

MB 184 0.7 39.1 4.2 1.3 0.4 1.9101.5 3.1322,767.3
1.10.11.23.336.10.41.767.3276,731.0258MB9026-BSan Diego Transit CorpCA

LRCA San Diego Trolley 9054-G 83 0.2 42.7 2.5 0.9 0.9 1.0111.4 1.3449,147.8
0.70.31.04.234.43.719.558.310,961.316DR9012-BSan Joaquin RTDCA

MB 106 0.5 37.6 2.8 1.2 0.1 1.385.4 3.8141,848.4
0.20.00.00.2123.20.14.119.610,676.06VP

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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Table 31 (continued)
Transit Performance Indicators: Details by Transit Agency
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VOMS*ID/Org ModeNameState

MBCA San Mateo Cnty TransitDst 9009-B 206 0.9 40.7 4.9 1.7 0.6 2.4108.7 4.0242,043.4 Q
1.40.00.83.138.60.51.772.1183,335.367MB9020-ASanta Barbara Metro TDCA

LRCA Santa Clara Valley TA 9013-B 41 0.9 43.0 4.0 3.7 2.4 3.1193.5 4.0893,913.9
2.50.52.64.942.61.14.1134.4467,451.4418MB

MBCA Santa Cruz Metro Transit 9006-B 83 0.8 46.5 4.1 1.2 0.4 1.399.4 4.0294,898.5
1.00.11.33.438.70.41.367.6213,343.9136MB9008-BSanta Monica Muni BusCA

DRCA Simi Valley Transit 9050-A 6 2.8 28.0 2.0 0.3 0.0 0.536.7 16.8118,799.3
1.90.00.63.045.21.25.887.9327,195.07MB

MBCA South Coast Area Transit 9035-B 34 0.5 33.6 3.3 1.1 0.1 0.963.2 2.1224,800.9
4.02.11.93.1105.40.310.2456.4561,843.0134CR9151-BSouthern Calif RR AuthCA

DRCA SunLine Transit Agency 9079-A 20 1.9 29.8 2.1 0.7 0.1 0.254.9 19.4120,277.0
1.60.51.22.536.60.53.391.7302,814.941MB

MBCA Torrance Transit System 9010-B 48 0.5 50.2 4.1 1.2 0.0 1.990.1 2.8279,426.4
0.70.01.21.816.30.50.938.273,282.631MB9142-AUNITRANS-DavisCA

DRCO City of Fort Collins 8011-A 15 3.9 26.7 3.4 0.4 0.0 0.244.5 20.6102,392.5
1.10.11.13.234.50.82.572.8228,893.119MB

DRCO City of Greeley-The Bus 8010-A 5 5.4 23.8 3.6 0.7 0.2 0.539.9 19.7105,533.6
0.30.10.82.425.80.93.248.5135,983.110MB

MBCO Colorado Springs Transit 8005-B 48 0.6 31.0 2.0 0.5 0.1 0.650.0 2.3154,105.6
0.50.10.92.831.30.82.360.4185,178.712MB8007-BPueblo TransitCO

DRCO Regional Transp District 8006-B 16 1.2 37.4 5.9 2.4 1.0 2.698.9 10.661,382.1
1.91.11.42.146.30.21.7114.1521,894.129LR

MB 598 0.7 36.2 3.3 1.3 0.5 1.598.9 3.0278,810.3
0.20.00.52.322.52.829.234.471,969.0149DR8024-DSpecial TransitCO

MBCT Greater Bridgeport TD 1050-B 41 0.9 36.1 3.1 0.7 0.3 0.763.9 2.0260,640.7
0.80.00.31.922.32.914.040.685,676.232DR1049-BGreater New Haven TransitCT

VPCT Hartford Ridesharing Corp 1108-A 294 0.0 136.1 0.2 0.1 0.0 0.00.0 0.07,043.0 N N Q Q Q Q Q
0.80.21.23.131.00.62.171.1188,210.7184MB1048-DHartford-CT TransitCT

DRCT Housatonic Area Reg Trans 1051-A 15 2.9 24.1 1.9 0.4 0.0 0.744.8 20.686,437.4
0.70.00.41.825.20.82.846.5120,387.818MB

DRCT Milford Transit District 1107-A 12 2.0 21.8 1.6 0.2 0.0 0.434.0 11.463,401.0
0.80.00.32.727.70.73.344.2182,321.26MB

MBCT New Britain Transp Co-A 1047-D 11 0.7 28.7 1.8 0.4 0.0 0.443.3 2.9119,283.3
0.50.00.41.927.91.04.246.491,296.33MB1052-DNew Britain Transp Co-BCT

MBCT New Haven-CT Transit 1055-D 93 0.5 31.1 3.6 1.3 0.2 0.869.6 1.7213,719.7
0.60.00.41.724.53.418.847.769,194.825DR1095-DNortheast Transp CompCT
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MBNortheast Transp Comp 1095-D 31 1.2 40.0 3.3 0.7 0.1 1.063.1 2.4146,171.2
0.70.21.04.442.910.948.198.872,860.417DR1057-BNorwalk Transit DistrictCT

MB 31 0.8 32.0 2.8 0.8 0.0 0.454.5 2.2148,157.4
0.60.10.92.129.60.63.058.1151,843.819MB1040-ASoutheast Area TransitCT

MBCT Stamford-CT Transit 1056-D 33 0.4 30.7 3.4 1.2 0.2 0.663.4 1.3202,184.8
0.80.10.33.226.02.19.044.366,094.518DR1042-AValley Transit DistrictCT

HRDC Washington-Metro 3030-B 628 0.3 44.8 2.7 2.2 1.9 2.0195.6 1.9721,365.4
1.60.32.54.739.00.72.3101.3271,452.01,212MB

DRDE Delaware Transit Corp 3075-B 143 3.3 36.2 1.6 0.2 0.1 1.157.5 34.4121,836.4 Q
1.30.20.82.730.90.72.965.6148,315.7150MB

DRFL Bay Cnty Council on Aging 4085-A 36 1.4 15.4 1.3 0.1 0.0 0.326.3 6.934,454.9
0.30.00.11.015.21.43.424.363,952.54MB

MBFL Broward Cnty Mass Transit 4029-B 203 0.4 32.9 3.3 0.9 0.2 0.667.7 1.9287,654.3
0.90.10.82.530.40.42.460.9265,294.2190MB4035-BCentral Florida Regnl TAFL

DRFL Charlotte County Transit 4129-B 2 3.1 18.4 2.1 0.1 0.1 2.452.4 10.017,693.0
0.10.10.51.919.42.718.533.472,980.010DR4036-BCity of TallahasseeFL

MB 48 0.8 28.1 2.7 1.1 0.1 1.259.9 2.1172,938.7
0.20.00.31.517.41.111.830.462,707.239DR4032-BCounty of Volusia-VOTRANFL

MB 45 0.5 25.6 2.0 0.7 0.1 0.446.7 2.1176,620.9
0.10.00.10.132.30.12.514.46,967.211VP

MBFL Escambia Cnty Area Trans 4038-B 38 0.8 27.5 2.0 0.8 0.2 0.852.0 3.5137,442.8
1.00.10.72.525.00.61.352.5117,485.172MB4030-BGainesville Regional TSFL

DRFL Hillsborough Area RTA 4041-B 24 5.0 14.5 2.4 0.1 0.0 0.439.9 36.060,202.0
0.70.20.92.929.00.73.259.4180,996.7171MB

DRFL Indian River County COA 4104-F 18 2.4 20.6 1.6 0.3 0.0 0.329.6 15.944,474.7
0.50.00.41.720.72.83.829.673,570.18MB

AGFL Jacksonville Transp Auth 4040-B 6 11.4 41.8 4.1 2.3 3.8 2.1162.9 4.6542,751.2
0.90.10.82.631.60.64.059.6223,543.4145MB

DRFL Lakeland Area Transit Dst 4031-B 15 1.2 18.9 1.5 0.6 0.0 0.532.8 9.679,285.7
0.50.00.51.622.10.72.543.4138,360.725MB

MBFL Lee County Transit 4028-B 43 0.6 28.7 1.8 0.5 0.1 0.545.6 3.5186,294.9
0.40.20.52.126.41.314.745.080,461.619DR4026-BManatee Cnty Area TransitFL

MB 13 1.0 35.3 2.2 0.5 0.3 0.555.9 3.5198,218.8
0.60.10.52.820.83.912.635.963,310.721DR4113-GMartin Cnty Council AgingFL

AGFL Miami-Dade Transit Agency 4034-B 16 3.2 62.6 4.9 6.4 3.1 2.5183.1 3.41,023,475.2
1.02.31.53.259.40.54.2185.9672,670.386HR

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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Table 31 (continued)
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MBMiami-Dade Transit Agency 4034-B 547 0.6 35.9 4.0 1.4 0.3 0.782.2 2.5296,014.5
0.70.01.12.834.70.84.777.4257,473.5106MB4037-BPalm TranFL

DRFL Pasco County Public Trans 4074-B 19 1.9 21.9 2.6 0.1 0.0 0.352.4 13.540,814.2
0.20.00.11.920.71.04.737.290,976.714MB

MBFL Pinellas Suncoast Transit 4027-B 122 0.7 27.4 2.4 0.6 0.2 0.858.4 3.1235,214.3
1.00.00.12.014.33.140.8Q17.446,352.028DR4127-BPolk CountyFL

MB 7 2.9 14.3 2.0 0.2 0.0 0.830.7 18.147,537.6
0.30.00.41.920.71.617.040.738,975.432DR4046-BSarasota County TAFL

MB 29 0.5 28.2 2.0 0.7 0.0 0.447.7 3.0174,012.4
0.90.00.92.429.31.114.356.1111,037.728DR4063-BSpace Coast Area TransitFL

MB 17 1.0 33.8 1.5 0.8 0.0 0.656.2 6.0118,056.9
0.50.00.31.920.32.59.443.072,252.920DR4097-GSt Lucie Council on AgingFL

DRGA Albany Transit System 4021-A 4 3.9 22.5 1.7 0.6 0.1 0.436.5 16.5119,998.5
0.40.10.51.923.20.52.038.8175,086.38MB

DRGA Athens Transit System 4047-A 3 2.9 21.0 1.9 0.4 0.0 0.636.6 18.478,173.7
0.80.10.52.524.40.71.453.4124,152.017MB

DRGA Augusta Richmond Co TD 4023-A 4 7.1 20.9 6.3 3.6 0.0 0.0122.1 11.290,678.8 Q
0.70.20.82.221.30.72.0Q48.0147,216.918MB

MBGA Chatham Area Transit Auth 4025-B 45 0.8 31.4 2.3 0.9 0.0 0.853.3 2.7210,300.1
0.20.00.41.414.22.219.330.981,332.54DR4024-AColumbus Transit SystemGA

MB 18 0.7 19.3 1.9 0.5 0.0 0.441.2 3.1151,079.1
0.40.00.10.140.40.12.923.56,728.824VP4082-ADouglas County RideshareGA

DRGA Metro Atlanta RTA 4022-A 77 4.2 21.2 2.1 0.6 0.0 0.860.3 43.5108,276.8
0.90.92.12.632.80.31.8173.7804,065.0186HR

MB 603 0.6 31.0 3.5 1.8 0.2 1.081.0 2.2293,215.0
0.50.00.41.414.02.511.321.392,570.01DR4058-ARome Transit DepartmentGA

MB 21 0.5 23.7 1.7 1.0 0.1 0.765.8 1.776,252.3
0.40.10.42.124.81.318.045.6123,814.0102DR9002-BCity&County of HonoluluHI

MB 442 0.3 38.9 3.7 1.3 0.2 0.984.1 1.6254,980.7
0.60.00.10.1161.70.24.020.410,145.6159VP9176-DHonolulu-VPSIHI

MBIA Bettendorf Transit System 7007-B 4 1.4 28.9 1.4 0.3 0.0 0.538.7 4.2127,790.5
0.70.10.72.521.12.411.862.666,235.715DR7013-BBlack Hawk Cnty MetroIA

MB 11 0.8 32.3 2.3 0.6 0.1 0.651.7 4.4144,814.5
0.90.02.02.529.71.13.350.3146,045.48MB7011-BCity of DubuqueIA

MBIA Davenport Public Transit 7009-B 16 1.1 45.9 3.1 1.0 0.3 0.764.1 3.4210,495.7
0.40.20.51.723.21.310.341.5100,319.120DR7010-ADes Moines Metro TransitIA
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MBDes Moines Metro Transit 7010-A 84 0.7 27.1 2.6 0.9 0.2 1.062.7 2.5110,112.3
0.20.00.10.196.70.12.317.17,570.163VP

MBIA Five Seasons Transportati 7008-B 37 1.1 37.6 2.6 1.1 0.3 0.963.0 4.4129,024.6
0.60.10.83.527.41.12.160.7160,671.117MB7018-BIowa City TransitIA

MBIA Sioux City Transit 7012-B 19 0.5 30.7 2.7 0.8 0.1 0.348.2 1.8116,652.6
0.40.11.12.713.210.723.720.970,216.03DR7019-AUniversity of IowaIA

MB 19 0.4 15.5 1.7 0.7 0.1 0.227.7 0.586,330.7
0.30.01.11.926.23.319.144.491,609.26DR0011-ABoise Urban StagesID

MB 30 0.9 34.2 2.4 1.0 0.0 1.061.4 4.0146,450.4
0.20.00.41.418.62.57.924.454,532.06DR0022-APocatello Regional TransID

MB 8 0.3 20.1 1.4 0.5 0.0 0.329.8 1.680,095.1
0.30.11.01.927.42.914.549.3122,301.03DR5047-ABloomington-Normal PublicIL

MB 15 1.0 30.6 2.6 0.6 0.1 0.446.2 3.1166,470.6
0.10.10.13.419.54.05.824.772,555.04DR5060-BChampaign-Urbana MTDIL

MB 73 0.5 35.1 2.9 1.2 0.1 0.958.3 1.3171,673.9
0.81.50.92.642.90.31.9120.4343,481.8988HR5066-BChicago Transit AuthorityIL

MB 1,627 0.7 36.1 5.1 1.8 0.5 0.981.6 1.7321,458.9
0.90.10.82.326.31.13.366.8122,798.022MB5061-BDecatur Public TransitIL

MBIL Greater Peoria Transit 5056-B 42 0.7 30.4 2.9 1.2 0.0 1.088.5 4.2176,762.5 Q Q Q Q
0.80.10.32.320.22.816.744.487,335.6104DR5153-DLaidlaw TransitIL

CRIL NE IL Regnl Comm RR Corp 5118-A 995 0.3 50.2 4.7 2.5 2.2 1.6343.5 5.6409,463.0
0.50.00.41.419.51.27.041.824,863.210DR5113-BPace, Suburban Bus DivIL

MB 473 0.5 36.5 3.0 0.9 0.1 0.970.2 2.9187,903.7
0.40.00.10.1113.20.13.519.010,269.3384VP

MBIL Pekin Municipal Bus Svc 5065-A 2 2.8 39.8 1.5 0.5 0.0 2.470.3 11.9159,484.5
2.00.31.95.627.717.061.855.014,298.02DR5057-BRock Island County MTDIL

MB 51 0.9 26.0 2.3 0.8 0.1 0.853.7 2.8154,255.4
1.00.00.20.339.70.38.640.69,240.58VP

DRIL Rockford MTD 5058-B 12 1.8 23.4 2.6 0.5 0.0 0.246.0 15.866,134.4
1.00.20.72.733.50.62.161.2207,067.827MB

DRIL Springfield Mass Transit 5059-A 16 1.7 17.7 1.5 0.4 0.0 0.428.9 8.542,305.9
0.90.21.02.832.11.33.359.8118,893.445MB

DRIN Anderson Transp Sys 5041-A 8 2.3 27.5 2.4 0.4 0.6 0.96.7 11.062,820.4 Q Q Q Q Q
Q0.9Q0.6Q0.5Q2.7Q28.2Q1.1Q5.6QQ 11.4257,676.26MB

MBIN Bloomington Public Transp 5110-B 26 0.5 24.6 2.4 0.9 0.1 0.541.0 1.5113,407.2
0.40.30.22.821.23.210.846.342,264.612DR5145-BCity of KokomoIN

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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Table 31 (continued)
Transit Performance Indicators: Details by Transit Agency

Directly Operated Service - Cost Efficiency and Cost Effectiveness
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DRIN East Chicago Public Trans 5042-A 2 3.6 22.0 3.1 0.3 0.0 0.228.8 14.351,046.0
0.90.50.92.928.91.23.769.2158,518.06MB

DRIN Fort Wayne PTC 5044-A 9 2.3 22.5 2.0 0.3 0.1 0.643.2 18.985,235.8
0.70.10.83.036.31.24.061.0248,908.722MB

MBIN Gary Public Transp Corp 5045-A 28 2.0 29.8 3.0 1.3 0.7 0.984.8 4.6285,901.1
0.30.00.63.123.13.615.938.878,471.65DR5051-AGreater Lafayette PTCIN

MB 48 0.4 26.7 2.4 0.8 0.0 0.746.1 1.6102,113.6
Q1.1Q0.2Q0.61.624.73.733.067.8190,233.822DR5050-BIndianapolis Public TransIN

MB 113 0.6 26.2 2.5 0.7 0.2 1.265.4 2.6233,977.7 Q Q
0.30.00.81.826.71.210.631.234,151.461DR5048-GLCEOCIN

DRIN Metrop Evansville TS 5043-A 22 4.1 16.2 1.6 0.2 0.0 0.325.6 11.223,265.5
0.30.00.52.427.91.03.046.2128,408.631MB

DRIN Muncie Indiana Transit 5054-A 9 4.0 25.3 2.0 0.4 0.1 1.137.7 13.8114,232.6
1.10.10.62.829.81.12.961.0154,454.425MB

DRIN N Tnshp-Lake Co DialARide 5103-A 3 2.5 20.1 2.2 0.1 0.0 0.829.5 14.151,364.7
2.11.42.44.143.90.37.9350.6511,877.858CR5104-ANor IN Commuter TDIN

DRIN Opportunity Enterprises 5131-G 30 0.2 17.2 1.1 0.1 0.0 0.216.7 3.915,621.9
0.80.10.51.422.42.515.736.674,454.86DR5052-ASouth Bend Public TranspIN

MB 44 0.7 32.6 2.5 0.6 0.2 0.757.5 2.4147,158.0
0.00.10.51.816.22.47.826.348,801.73DR5053-ATerre Haute Transit UtlyIN

MB 7 4.9 23.2 1.9 0.4 0.3 2.140.7 7.4152,927.3
0.50.10.41.925.32.316.648.4128,142.77DR7014-BTopeka Metropolitan TAKS

MB 21 0.6 27.9 2.1 0.5 0.1 0.654.1 2.4138,521.0
0.00.00.11.313.91.98.617.145,601.016DR7015-BWichita TransitKS

MB 47 0.6 31.2 2.3 0.9 0.0 0.859.5 2.5136,106.2
0.40.10.31.927.52.824.142.9114,202.614DR4019-ATA - Northern KentuckyKY

MB 94 0.5 26.6 2.2 0.7 0.1 0.654.8 2.7126,384.3
0.50.10.82.329.10.51.846.2152,220.140MB4017-BTA Lexington-Fayette CntyKY

DRKY Transit Auth - River City 4018-B 9 1.3 33.4 2.8 1.1 0.1 1.067.6 14.290,315.2
1.00.11.13.133.60.72.567.9199,145.1200MB

MBLA Capital Transp Corp 6022-B 48 0.5 31.5 2.1 0.8 0.1 0.861.4 1.3187,914.6
1.60.10.71.833.65.326.170.8178,043.52DR6025-ACity of AlexandriaLA

MB 8 0.6 35.7 1.7 0.7 0.1 1.756.0 2.2208,300.8
0.90.10.52.631.3Q0.4Q1.852.1156,593.913MB6038-BCity of Lafayette TransitLA

DRLA City of Monroe 6026-A 2 4.7 12.6 1.8 0.2 0.0 0.731.4 19.547,592.5 Q Q Q Q Q Q
0.40.01.01.923.80.43.245.3143,683.415MB
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FBLA Crescent City Connection 6020-C 6 3.6 28.2 81.3 22.5 23.5 0.6256.1 1.8940,954.7
2.60.31.33.931.06.947.986.6177,445.536DR6032-BRTA - Orleans & JeffersonLA

LR 23 0.8 33.9 6.9 2.5 0.5 3.3114.5 1.7383,546.0
1.90.21.43.740.70.61.798.9279,151.0301MB

MBLA Shreveport Area Transit 6024-B 37 0.5 30.0 2.1 0.7 0.1 0.450.4 2.0187,456.2
0.00.00.02.117.40.817.521.08,504.01DR6080-ATerrebonne ParishLA

MB 6 0.8 25.9 1.5 0.7 0.0 0.546.3 3.6128,640.8
1.30.40.63.234.11.33.058.8153,965.933MB1005-BLowell Regional TransitMA

CRMA Mass Bay Transp Auth 1003-B 376 0.2 46.3 2.8 2.0 2.0 1.3270.0 4.9479,465.3
2.12.21.34.256.50.41.5217.7643,782.0320HR

LR 155 0.5 49.1 7.9 2.8 2.9 2.8245.9 1.2606,598.6
1.10.12.35.746.00.82.097.8274,473.8779MB

TB 24 1.1 45.0 5.8 2.7 2.7 1.3118.7 2.5357,555.0
0.40.10.72.628.90.61.948.1125,846.0122MB1089-DTransit ExpressMA

DRMA Worcester Regional TA 1014-B 18 5.8 28.8 2.9 1.1 0.1 0.651.0 23.489,666.3
0.80.11.13.436.21.12.767.0281,489.443MB

MBMD Annapolis Parking/Trans 3040-A 18 0.7 27.6 3.5 0.9 0.0 0.575.0 2.1132,263.2
0.60.00.31.521.01.313.039.739,501.924DR3072-AFrederick County TransitMD

MB 11 0.8 28.3 2.7 0.5 0.0 0.645.3 4.7102,181.9
0.70.00.31.623.53.030.038.068,143.111DR3074-AHarford County Transp SvcMD

MB 5 0.6 23.3 1.3 0.5 0.0 0.129.1 4.181,570.0
0.70.30.97.834.27.540.6104.9254,912.315DR3034-CMTA-Maryland DOTMD

HR 66 0.6 44.0 3.6 1.3 2.9 1.0223.5 2.7550,800.2
1.02.61.86.242.10.64.2184.2662,452.949LR

MB 630 0.6 41.1 4.7 2.1 0.3 1.698.1 2.0259,885.0
Q0.6Q0.1Q1.2Q3.335.30.72.288.0228,503.3192MB3051-BMontgomery Cnty Ride-OnMD

MBMD Washington County TD 3042-A 16 3.1 18.5 1.5 0.5 0.1 0.438.9 20.875,521.0 Q Q
9.21.69.819.825.71.03.2194.6740,673.84FB1088-ACasco Bay Island TDME

MBME City of Bangor 1096-B 10 0.5 20.2 1.3 0.3 0.0 0.330.4 1.987,479.3
0.70.10.93.531.90.93.157.8166,524.524MB1016-AGreater Portland TransitME

DRME Regional Transp Program 1069-D 32 0.9 20.5 3.1 0.6 0.1 0.658.7 11.764,315.8
0.70.10.31.818.22.214.033.181,046.116DR1098-GWestern Maine Transp SvcsME

MB 6 1.5 29.4 1.6 1.0 0.2 0.039.5 3.875,798.5
2.90.82.46.143.413.056.993.8256,185.25DR5040-BAnn Arbor Transp AuthMI

MB 62 1.1 48.5 2.9 1.3 0.4 1.688.0 3.8256,973.9
0.60.10.82.329.64.925.445.182,337.711DR5030-ABattle Creek TransitMI

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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MBBattle Creek Transit 5030-A 17 0.8 27.4 3.2 0.7 0.1 0.466.5 3.5117,183.5
0.50.20.62.128.41.717.358.9129,639.519DR5029-ABay Metropolitan TAMI

MB 31 1.9 27.5 2.3 0.6 0.2 0.861.5 6.099,141.6
0.60.31.11.827.54.511.652.379,966.613DR5148-BBlue Water Area TranspMI

MB 12 1.0 27.5 1.9 1.1 0.3 0.651.1 3.5122,118.3
1.00.20.63.537.65.532.255.198,406.121DR5036-BCapital Area Transp AuthMI

MB 77 0.8 39.6 3.8 0.9 0.3 1.082.1 2.2226,245.8
0.03.512.425.329.79.29.0261.6349,261.01LR5119-BCity of Detroit DOTMI

MB 389 1.0 36.9 4.5 2.0 0.6 2.4112.0 4.1436,034.1 Q
4.73.55.05.757.03.04.3218.81,182,064.88AG5141-ADetroit TransportationMI

MBMI Interurban Transit 5033-B 92 1.0 32.7 2.7 0.7 0.1 0.959.6 3.3169,136.7
0.50.00.92.329.33.516.656.390,702.438DR5034-AJackson Transp AuthMI

MB 8 0.7 29.6 2.5 1.0 0.0 0.654.0 2.4175,976.0
8.10.54.323.529.836.342.4254.418,059.01DR5035-BKalamazoo Metro Trans SysMI

MB 33 1.0 32.5 2.4 1.1 0.1 1.060.2 2.9204,618.1
0.30.00.21.219.91.314.327.966,277.495DR5032-AMass Transportation AuthMI

MB 200 0.6 31.9 2.3 0.7 0.1 0.758.5 2.372,061.7
0.60.00.42.622.93.016.749.470,042.73DR5037-AMuskegon Area Transit SysMI

MB 13 0.9 41.7 2.5 1.1 0.0 0.552.3 3.8132,316.8
1.30.50.54.127.17.243.465.5127,751.622DR5039-ASaginaw Transit SystemMI

MB 33 1.6 25.2 3.8 0.5 0.5 1.244.1 5.5145,015.9
1.10.41.23.129.54.730.575.6161,286.383DR5031-BSuburban Mobility Auth RTMI

MB 234 0.7 36.0 2.9 1.9 0.2 0.8103.7 5.8288,419.9
0.70.20.72.421.62.69.346.176,915.714DR5132-ATwin Cities Area TranspMI

MB 2 1.7 29.1 1.4 0.6 0.2 0.545.2 7.186,998.5
0.10.10.53.423.70.40.836.3107,421.532MB5158-BUniversity of MichiganMI

MBMN Duluth Transit Authority 5025-B 63 0.9 33.1 2.8 0.6 0.2 1.062.1 2.7136,662.6
1.40.31.24.437.50.62.5100.8234,086.1792MB5027-AMetro TransitMN

DRMN St Cloud Metropln Transit 5028-B 11 2.5 24.3 2.5 0.8 0.1 0.545.4 12.3122,942.7 Q
0.50.10.72.430.60.72.251.6155,617.421MB

DRMO Bi-State Development 7006-A 58 2.9 25.8 2.2 0.3 0.2 0.557.9 25.5195,526.5
0.82.01.63.560.20.21.6205.2514,961.044LR

MB 467 0.9 36.3 3.2 1.3 0.3 1.191.3 3.2244,222.7
0.20.00.53.121.93.418.741.4136,557.04DR7016-AColumbia Area Transit SysMO

MB 9 1.0 39.1 2.8 0.8 0.1 1.360.5 4.0213,475.1 Q Q Q Q Q
0.40.10.11.624.81.67.024.577,655.69DR7005-BKansas City Area TAMO
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MBKansas City Area TA 7005-B 233 0.9 34.3 3.0 1.2 0.3 1.185.2 3.3212,175.2
0.20.00.00.266.90.12.922.06,002.330VP

DRMO Springfield Utilities 7003-A 4 4.8 35.9 3.2 0.5 0.1 1.169.5 32.1158,998.3
1.00.10.42.935.91.13.261.9236,457.918MB

DRMO St Joseph Transit Mgmt 7032-A 10 2.8 22.4 3.1 1.1 0.1 0.358.8 5.7106,740.6
0.20.10.82.321.91.45.529.6135,629.510MB

DRMS City of Jackson Trans Sys 4015-A 8 3.3 24.2 2.1 0.6 0.1 0.443.5 26.4131,492.1
0.40.10.72.324.82.84.156.5123,375.427MB

DRMS Mississippi Coast TA 4014-A 19 1.0 19.1 1.2 0.5 0.1 0.334.8 9.365,086.7
0.30.10.71.718.40.84.635.3133,936.020MB

DRMT Billings Metro Transit 8004-A 11 1.6 19.3 3.3 0.4 0.1 0.342.7 9.756,163.5
0.90.40.42.330.11.23.963.5118,905.620MB

MBMT Great Falls Transit Dist 8012-B 14 1.8 26.0 2.4 0.6 0.2 1.153.3 3.2127,863.6
0.60.00.22.224.84.616.034.774,829.03DR8009-AMissoula Urban TransportMT

MB 16 0.7 24.1 1.8 0.7 0.1 0.749.3 2.8121,796.6
0.60.10.62.629.00.72.051.4150,184.516MB4005-BAsheville Transit AuthNC

DRNC Capital Area Transit 4007-B 7 1.0 21.0 2.0 0.9 0.0 0.136.3 3.8174,258.1
0.80.10.92.827.10.72.561.3177,017.346MB

DRNC Chapel Hill Transit 4051-A 8 3.3 24.0 2.2 0.4 0.0 0.544.0 16.1120,058.9
0.80.00.63.327.71.52.166.7124,900.850MB

DRNC Charlotte DOT 4008-B 53 2.7 27.1 2.1 0.4 0.0 0.337.3 23.774,370.5
1.20.10.82.632.30.52.464.2183,787.7192MB

VP 76 0.0 72.6 0.1 0.1 0.0 0.112.0 1.36,268.2
0.60.00.62.631.70.52.050.0227,127.033MB4087-BDurham Area TransitNC

DRNC Fayetteville Area System 4009-A 14 1.9 26.1 1.2 0.4 0.0 0.647.2 15.167,090.6 Q Q Q Q Q Q Q
0.60.10.71.726.30.92.849.9148,369.919MB

DRNC Goldsboro-Wayne TA 4132-A 5 16.7 5.6 0.4 0.0 0.0 0.01.9 194.419,439.6 N N N N N Q N N N
Q19.1Q0.0Q0.0Q114.8Q11.4Q69.7Q193.4QQ 118.934,487.621MB

DRNC High Point Transit 4011-B 3 2.6 19.0 1.8 0.3 0.0 0.630.9 7.961,961.0
0.60.00.62.022.90.51.643.9104,548.612MB

MBNC Research Triangle RPTA 4108-A 32 0.7 27.6 1.8 0.7 0.0 0.365.7 6.7149,490.6
0.00.00.20.617.90.12.332.313,919.747VP

DRNC Wilmington Transit Auth 4006-A 2 7.1 25.5 3.9 0.5 0.2 0.961.2 23.938,782.5
0.50.10.52.127.20.61.443.3141,726.414MB

DRNC Winston-Salem Transit 4012-A 15 2.4 20.5 1.4 0.4 0.0 0.429.6 9.561,904.5
1.00.10.62.635.21.12.153.1177,488.137MB

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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MBND Grand Forks City Bus 8008-B 10 0.6 28.4 2.3 0.7 0.0 0.955.4 1.4115,431.4
0.80.10.62.126.35.632.454.491,428.814DR7002-AOmaha Transit AuthorityNE

MB 114 1.0 28.8 2.5 0.7 0.1 0.652.6 3.8125,660.8
0.60.11.13.127.16.231.657.5136,642.07DR7001-BStarTRANNE

MB 47 0.7 27.4 2.4 0.9 0.1 0.554.6 3.5117,057.1
0.30.20.63.525.73.621.749.649,575.03DR1002-AManchester Transit AuthNH

MB 13 1.2 32.6 2.6 0.9 0.2 0.753.6 5.4158,709.2
0.40.01.11.940.30.13.072.5108,949.2278MB2122-GAcademy LinesNJ

MBNJ Community Transit 2160-G 21 0.2 29.8 1.7 0.6 0.0 0.742.6 4.6135,914.9
0.40.00.41.827.12.510.737.864,170.323DR2155-ACumberland Cnty Off AgingNJ

MBNJ DeCamp Bus Lines 2161-G 66 0.4 42.1 4.0 1.5 0.0 0.789.5 5.2201,553.8
0.30.60.61.535.80.18.669.9164,667.2140MB2126-GHudson Transit LinesNJ

MBNJ Lafeyette-Greenville 2162-G 25 0.3 22.9 2.4 2.5 0.1 0.731.1 1.4164,060.2
0.70.00.92.237.10.25.8133.5187,807.255MB2163-GLakeland Bus LinesNJ

MBNJ Leisure Line 2164-G 36 0.1 34.4 2.5 1.1 0.0 0.2118.6 4.857,975.7
1.81.82.24.051.00.36.7340.7624,221.1690CR2080-BNew Jersey TransitNJ

LR 16 1.0 39.8 11.5 4.9 0.0 1.5233.8 2.2648,901.1
1.70.31.73.445.90.63.2105.3274,771.31,704MB

MBNJ New York-New Jersey (45) 2132-G 51 0.9 28.5 3.2 1.5 0.2 1.248.8 1.7141,356.1
0.70.01.13.432.80.712.277.3368,095.530MB2165-GOlympia Trails BusNJ

MBNJ Orange-Newark-Elizabeth 2166-G 38 0.2 18.7 2.3 0.7 0.1 0.532.6 0.6142,554.6
1.63.11.95.169.30.41.9236.7515,798.6288HR2098-BPort AuthorityNJ

HRNJ Port Authority Transit 2075-A 96 0.3 47.7 3.1 1.2 1.8 1.2212.2 3.0308,688.1
0.40.10.63.231.60.24.398.4193,109.698MB2149-DRockland CoachesNJ

MBNJ South Orange Ave IBOA 2167-G 33 0.3 25.3 2.0 1.9 0.2 0.544.1 1.0169,874.3
0.20.00.81.525.70.14.852.2145,164.5178MB2128-GSuburban Transit CorpNJ

MBNJ Trans-Bridge Lines 2169-G 34 0.1 40.0 1.3 0.6 0.0 0.6120.1 9.2223,207.6
0.10.01.22.723.80.21.444.0112,864.266MB2168-GTrans-Hudson ExpressNJ

VPNJ Vanpool of New Jersey 2170-D 121 0.0 119.5 0.1 0.1 0.0 0.111.2 1.76,117.3
0.50.01.13.119.93.411.741.666,447.48DR6049-ALas Cruces Area TransitNM

MB 10 0.6 22.4 2.3 0.9 0.0 0.443.6 2.0127,050.3
0.90.10.72.929.22.07.166.5142,846.927MB6077-BSanta Fe Public Works DptNM

DRNM Sun Tran of Albuquerque 6019-A 35 2.6 21.0 2.2 0.5 0.0 0.147.3 25.0114,718.2
0.20.70.92.432.40.82.670.5182,700.0116MB

DRNV Las Vegas Transit 9045-A 146 2.6 22.3 1.8 0.5 0.0 0.747.1 23.6109,024.8
0.60.00.72.323.40.31.248.9255,487.3231MB



Total Operating Expenses by FunctionTotal Operating Expenses

Per Unlinked
Passenger Trip

(UPT)

Per
Passenger 

Mile

Per
Employee
Work Hour

Veh. Maint.
Per Vehicle

Revenue Mile

Non-Veh. Maint.
Per Vehicle

Revenue Mile

Gen. Admin
Per Vehicle

Revenue Mile

Veh. Oper.
Per Vehicle

Revenue Mile

Per Vehicle
Operated in
Max. Service

Per Vehicle
Revenue Hours

(VRH)

Transit Agency

DO/
VOMS*ID/Org ModeNameState

MBNV RTC of Washoe County 9001-B 52 0.6 32.9 3.2 0.9 0.2 1.166.1 1.9307,144.1
0.30.10.92.926.93.846.648.7114,721.6163DR2173-DAmerican TransitNY

DRNY Atlantic Paratrans 2159-D 329 2.7 18.5 2.7 0.2 0.0 0.231.7 31.682,780.3
0.40.00.31.424.30.916.142.593,117.65DR2003-BBroome County Dept of PWNY

MB 39 0.4 32.1 2.8 0.7 0.1 0.453.7 1.4135,506.5
0.80.00.42.340.92.515.049.0102,435.114DR2018-ACNY Centro, Inc.NY

MB 132 0.7 26.9 4.0 1.1 0.3 1.077.9 2.4154,063.1
1.00.00.92.320.74.933.653.9166,126.519DR2002-BCapital District TANY

MB 187 0.8 35.2 3.1 1.2 0.1 1.167.6 3.0188,345.1
0.80.00.61.634.50.44.664.0138,799.613MB2116-ACentro of CayugaNY

MBNY Centro of Oswego, Inc. 2172-A 13 0.6 30.9 2.2 0.6 0.1 0.954.5 3.1143,457.5
1.00.00.611.414.413.015.421.346,279.02DR2006-ACity of Long BeachNY

MB 9 1.8 32.8 6.1 1.2 0.0 0.363.8 3.1165,259.1
0.50.00.42.335.91.37.059.3220,290.05MB2085-AClarkstown Mini-TransNY

DRNY Dutchess Cnty Mass Trans 2010-A 20 1.9 18.8 3.2 0.5 0.1 0.275.1 18.083,270.5
0.10.00.31.526.10.22.442.586,479.226MB

DRNY Glens Falls Transit 2120-A 1 7.6 19.0 2.5 0.4 0.1 0.527.6 24.978,374.0
0.40.10.41.721.00.62.541.9154,099.65MB

DRNY Huntington Area Transit 2071-A 6 5.4 45.2 6.2 1.7 0.3 1.3117.8 40.596,835.0
0.70.11.24.444.11.67.795.1212,688.010MB

MBNY Liberty Lines Express 2117-D 75 0.6 43.9 5.7 2.5 0.1 0.895.9 6.5248,754.8
0.70.32.25.043.10.52.495.7238,449.6276MB2079-DLiberty Lines TransitNY

DRNY Long Island Bus 2007-A 62 3.0 22.5 2.2 0.4 0.0 0.642.6 28.6110,952.2
1.20.51.94.442.90.52.699.6297,316.1269MB

CRNY Long Island Rail Road 2100-A 954 0.4 55.9 5.0 3.9 2.5 1.9346.2 7.5800,698.6
2.62.52.93.752.60.37.9417.5747,125.4772CR2078-BMetro North RRNY

MBNY Monsey New Square Trails 2135-E 24 0.1 39.3 1.4 0.2 0.2 0.656.6 4.488,604.4 Q Q Q Q Q Q
1.40.21.35.943.20.55.996.4186,143.9128MB2040-DNew York Bus Tours, Inc.NY

FBNY New York City DOT 2082-B 7 0.5 42.0 167.4 49.6 27.6 6.22,607.6 2.46,178,251.0
0.81.81.32.936.10.31.3123.9443,642.34,985HR2008-BNew York City TransitNY

MB 3,887 0.8 39.7 7.6 3.4 0.8 2.2110.4 1.5363,000.3
1.50.43.47.452.20.82.0115.2279,567.8593MB2147-DNew York-GTJCNY

DRNY Niagara Frontier TA 2004-B 22 2.7 23.5 2.1 0.4 0.0 0.244.0 27.254,937.6
1.85.52.46.952.81.02.3202.0631,893.523LR

MB 277 0.9 36.4 3.9 1.5 0.5 1.068.7 2.8200,088.1
0.40.00.42.320.50.21.245.099,788.36MB2175-GPrivate TransportationNY

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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MBNY Queens Surface Corp 2136-D 280 0.8 44.3 7.4 4.9 0.1 1.3135.2 3.0292,855.4
0.70.10.92.627.62.318.678.8133,218.027DR2113-ARGRTA & Lift LineNY

MB 198 0.9 34.9 3.7 1.4 0.3 0.876.0 2.9178,605.9
0.50.00.23.333.64.026.954.1110,214.614DR2086-ARockland-Ride ShareNY

MBNY Spring Valley Bus 2089-A 4 0.0 19.7 2.9 0.5 0.0 0.436.9 4.8111,215.0 W
2.13.51.74.944.21.16.6257.5596,578.144HR2099-AStaten IslandNY

MBNY Tompkins Area Transit 2145-B 29 1.0 28.1 2.8 0.8 0.1 1.253.1 2.3192,234.1
0.50.00.61.921.64.618.232.177,687.85DR2021-AUtica Transit AuthorityNY

MB 28 1.0 21.9 2.2 0.5 0.2 0.642.2 3.0117,940.7
Q0.7Q0.0Q0.2Q1.725.1Q3.1Q24.1QQ 42.671,998.839DR5157-BButler County Regional TAOH

MB 10 1.6 21.0 2.6 0.2 0.1 0.734.8 7.193,630.4
1.00.21.11.919.00.92.047.4161,480.812MB5097-BCampus Bus ServiceOH

MBOH Central Ohio Transit Auth 5016-B 282 0.9 39.2 3.8 1.2 0.4 1.689.1 3.7238,651.2
1.50.51.64.033.910.254.0103.6172,582.777DR5015-BGreater Cleveland RTAOH

HR 28 0.4 42.4 5.8 2.8 3.0 1.9294.4 3.3957,101.8
1.83.73.06.238.20.73.8229.6673,957.125LR

MB 614 0.9 37.8 3.7 1.5 0.5 1.693.0 3.6277,550.0
0.40.00.21.625.51.517.344.688,852.360DR5117-BLAKETRANOH

MB 30 0.4 31.8 2.6 0.6 0.1 0.665.6 5.198,562.5
0.20.10.63.029.94.826.152.471,994.358DR5010-BMetro Regional Trans AuthOH

MB 145 1.2 36.2 3.2 0.9 0.2 1.279.1 3.5147,578.0
1.30.40.93.333.16.150.872.5179,609.543DR5017-AMiami Valley Regional TAOH

MB 174 0.9 41.7 3.2 1.0 0.4 0.875.2 3.0248,043.2
0.80.41.05.858.01.33.085.9288,363.73TB

DROH Middletown Transit System 5019-A 1 1.4 20.1 1.6 0.2 0.1 0.824.3 9.762,579.0
0.80.10.52.434.70.73.752.4183,365.84MB

DROH Portage Area RTA 5021-A 16 2.4 18.3 1.3 0.3 0.0 0.734.7 9.769,086.4
0.60.00.31.218.31.06.835.271,736.85MB

MBOH Southwest Ohio RTA 5012-B 348 0.4 36.1 3.1 1.2 0.2 1.072.4 2.5179,730.5 Q Q Q Q Q Q Q Q Q
0.60.00.23.618.73.713.344.250,843.85DR5020-DSpringfield Cty Area TranOH

MB 15 0.5 23.8 2.0 0.8 0.3 0.847.7 1.971,742.3
0.30.00.61.725.12.627.552.962,672.642DR5011-AStark Area RTAOH

MB 53 2.6 24.7 2.1 0.7 0.0 0.444.5 7.7195,802.6
0.80.10.93.235.00.84.374.4128,079.6146MB5022-BToledo Area RTAOH

DROH Western Reserve TA 5024-A 5 5.3 31.6 2.6 0.2 0.2 0.840.0 18.985,511.2
0.70.10.82.632.81.24.153.3152,875.736MB
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DROK Central OK Trans&Pkg Auth 6017-B 15 4.8 27.8 2.7 1.1 0.1 1.384.1 35.084,133.7
0.90.00.92.230.50.7Q2.5Q 69.2133,540.982MB

MBOK Tulsa Transit Authority 6018-B 69 0.7 27.6 2.7 0.4 0.1 0.958.7 3.7161,743.2
1.10.20.93.335.50.72.578.4227,730.894MB0007-BLane Transit DistrictOR

MBOR Rogue Valley Transit Dist 0034-B 19 2.1 28.7 2.9 1.3 0.2 1.2103.7 3.9162,235.4 Q Q Q Q Q Q Q
1.00.41.03.435.41.03.082.9189,893.969MB0025-BSalem Area MassTransDistOR

LROR Tri-County Metro District 0008-B 58 0.3 38.8 2.6 2.1 2.1 1.1139.9 1.6690,267.0
1.40.21.14.038.80.72.482.9270,881.4568MB

DRPA Altoona Metro Transit 3011-B 1 11.7 28.8 9.5 2.4 0.1 1.7167.7 30.334,705.0
0.80.10.72.730.91.23.959.1101,369.828MB

DRPA Atlantic Paratrans 3082-D 178 2.7 20.1 2.1 0.4 0.0 0.230.9 18.868,747.4
0.80.00.72.123.01.812.943.462,537.229DR3024-BBerks Area Reading TAPA

MB 39 0.9 34.2 2.6 0.6 0.1 0.851.5 1.9139,708.0
0.00.00.42.916.83.313.851.49,763.52DR3012-BCambria County TAPA

IP 2 26.7 18.4 56.5 5.1 23.0 170.0624.7 4.5151,491.0
0.80.31.12.726.00.83.560.5173,744.125MB

MBPA Centre Area Transp Auth 3054-B 52 0.6 22.6 3.4 0.8 0.2 0.547.5 1.0113,682.2
0.40.00.41.517.02.012.430.871,537.733DR3013-AErie Metropolitan TransitPA

MB 50 0.9 27.1 3.3 1.0 0.1 0.359.0 2.8137,797.0
0.60.10.41.319.21.89.329.542,018.125DR3050-DG G & C Bus CompanyPA

MB 4 1.8 29.4 1.5 1.2 0.1 1.862.6 10.8139,589.3
0.50.00.41.721.91.314.4Q39.660,104.935DR3014-BHarrisburg-Capital AreaPA

MB 54 1.3 33.7 3.6 0.9 0.1 0.966.3 4.0139,114.1
0.60.20.62.529.30.62.548.5149,525.825MB3025-BLackawanna Transit SysPA

MBPA Lehigh and Northampton 3010-B 58 0.6 30.6 2.8 0.7 0.3 1.059.6 2.6169,950.2
0.60.11.02.526.50.31.363.9135,203.031MB3015-BLuzerne Cnty Trans AuthPA

IPPA Port Authority Allegheny 3022-B 2 4.5 29.0 5.6 2.5 7.5 1.294.6 0.5238,304.0
2.54.35.05.937.10.93.9232.5621,544.947LR

MB 848 0.6 33.5 3.8 1.6 0.4 0.987.8 3.0234,122.4
0.50.10.52.230.40.62.749.1152,813.936MB3018-BRed Rose Transit AuthPA

CRPA SEPTA 3019-B 291 0.4 41.8 5.6 2.2 1.9 1.1297.2 5.3560,703.6
1.01.01.23.938.30.31.3129.2366,634.5308HR

LR 108 0.7 36.4 6.5 3.6 1.2 2.1129.8 1.7382,550.8
1.71.11.75.038.30.82.198.1320,798.31,098MB

TB 49 0.7 41.6 6.6 1.8 1.0 2.798.5 1.3253,622.9
0.20.00.50.126.00.12.020.310,617.417VP3084-GUniversity of PittsburghPA

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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MBPA Williamsport Bureau Trans 3026-B 16 0.8 30.8 2.2 0.7 0.1 0.553.5 2.1153,551.3
0.30.00.50.916.40.79.024.045,549.229DR3027-BYork County TAPA

MB 27 1.2 33.5 2.1 0.6 0.1 0.547.0 3.4146,233.8
0.50.10.73.319.04.027.953.6104,797.628DR4086-CMetropolitan Bus AuthPR

MB 221 0.5 24.9 3.4 1.6 0.2 1.571.3 1.6220,944.8
Q19.146.818.3114.735.510.416.61,430.23,175,574.410FB4070-APuerto Rico Ports AuthPR

MBRI RI Public Transit Auth 1001-B 187 1.2 37.4 4.0 1.6 0.1 1.5116.2 3.4259,340.6
0.10.00.00.314.10.23.611.425,988.315DR4102-ACoastal Rapid Public TASC

MB 48 0.7 14.2 1.3 0.2 0.1 0.532.2 3.146,336.7
0.70.10.91.530.50.72.953.6175,232.912MB4053-BGreenville Transit AuthSC

DRSC Pee Dee RTA 4056-B 118 0.5 26.3 1.4 0.2 0.0 0.335.4 10.162,769.4 Q Q Q Q Q
0.20.00.2Q1.0N18.6Q0.3Q8.8QQ 30.243,406.624MB

DRSC Santee Wateree RTA 4100-A 59 0.8 18.7 1.0 0.2 0.0 0.524.3 15.245,808.8
0.40.00.20.818.12.04.127.935,725.215MB

VP 1 0.1 38.9 0.1 0.1 0.0 0.420.1 2.511,425.0
1.30.00.42.030.50.41.346.379,225.511MB4101-ASpartanburg Transit SysSC

DRSD Rapid Transit System 8014-A 8 2.0 24.7 1.8 0.5 0.1 0.232.2 6.455,351.1
0.20.00.61.725.80.62.535.3105,795.34MB

DRSD Sioux Falls Transit 8002-B 19 3.0 22.5 2.7 0.3 0.2 0.537.7 15.588,058.9
0.40.20.32.527.30.93.545.299,728.724MB

DRTN Chattanooga Area RTA 4001-B 12 3.1 16.4 3.0 0.1 0.1 0.128.4 18.549,733.3
11.80.71.739.240.21.91.9152.7369,672.52IP

MB 51 0.8 30.3 2.6 1.1 0.1 0.967.4 4.0164,446.4
0.40.00.12.112.73.610.116.134,601.05DR4080-ACity of KingsportTN

MB 4 1.9 17.6 1.4 0.3 0.0 0.227.2 4.272,590.3
0.80.20.21.218.42.421.237.599,708.05DR4092-AClarksville Transit SysTN

MB 9 0.5 24.2 1.7 0.3 0.2 0.543.5 3.1184,489.9
0.20.00.51.322.62.218.634.188,190.34DR4057-AJackson Transit AuthorityTN

MB 9 0.7 26.0 2.0 0.7 0.0 0.439.6 3.1180,239.4
0.30.00.52.916.64.919.931.770,453.07DR4054-AJohnson City TransitTN

MB 6 1.2 25.3 2.3 0.7 0.1 0.754.8 3.3187,716.7
0.60.00.21.620.62.424.240.570,084.411DR4002-AKnoxville Transp AuthTN

MB 68 1.3 23.4 2.1 0.6 0.0 0.644.9 4.1126,306.1
0.10.00.21.016.70.914.624.572,523.241DR4003-BMemphis Area TATN

LR 7 1.6 24.0 4.7 2.2 0.3 1.066.2 1.2367,942.1
0.80.21.02.732.50.52.974.1190,688.6164MB
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DRTN Metropolitan Transit Auth 4004-A 28 2.6 25.3 3.1 0.5 0.1 0.766.6 29.4124,177.6
0.60.21.43.031.10.63.071.9194,501.4109MB

DRTX ATC, Dallas 6092-D 156 2.1 30.6 1.8 0.4 0.0 0.429.9 26.596,607.7
0.50.00.31.318.42.311.429.568,364.416DR6040-AAbilene Transit SystemTX

MB 16 0.5 18.4 1.4 0.4 0.0 0.532.1 2.155,934.9
0.60.00.32.321.73.123.641.9134,613.84DR6001-AAmarillo City TransitTX

MB 12 1.5 24.7 1.8 0.7 0.1 0.245.4 5.6147,784.2
0.40.10.61.220.91.816.942.339,965.48DR6059-ABVCAA-Brazos Transit SysTX

MB 10 1.6 20.9 1.5 0.7 0.1 0.547.0 5.1127,889.0
0.70.10.73.329.34.926.657.0125,148.65DR6016-ABeaumont Transit SystemTX

MB 13 0.5 31.5 2.3 0.8 0.1 0.553.8 1.7203,775.2
0.60.11.12.025.63.315.844.1112,523.37DR6014-ABrownsville Urban SystemTX

MB 14 0.3 36.9 2.2 2.3 0.1 0.967.8 2.3259,050.7
0.80.11.13.432.94.537.768.3169,485.879DR6048-BCapital Metro Transp AuthTX

MB 231 0.6 30.4 3.7 1.0 0.2 0.667.5 2.3230,983.6
0.20.00.10.159.10.12.312.74,985.6121VP

DRTX City Transit Mgmt Comp 6010-A 20 3.1 28.1 1.7 0.8 0.2 0.954.5 22.280,861.8
0.60.10.51.723.00.41.440.5115,466.545MB

DRTX City of Mesquite 6070-A 10 1.1 17.3 1.8 0.0 0.0 0.434.6 11.946,727.5
0.40.00.51.722.72.517.233.970,881.56DR6037-ACity of San AngeloTX

MB 5 0.7 27.7 1.8 0.8 0.2 0.248.4 4.1169,756.2
1.40.31.21.928.70.52.263.4218,332.551MB6051-BCorpus Christi Regionl TATX

VP 3 0.2 0.0 0.0 0.0 0.6 0.032.9 5.419,867.3
3.43.43.16.037.30.73.5260.8881,134.346LR6056-BDallas Area RTATX

MB 447 0.6 39.6 3.7 1.3 0.5 2.099.8 3.0327,200.8
0.20.00.10.1218.00.12.113.66,719.1114VP6084-DDallas-VPSITX

DRTX El Paso Mass Transit 6006-B 44 2.8 26.3 2.8 0.7 0.1 0.559.8 26.6145,939.6
0.60.10.92.427.60.41.950.3223,302.2113MB

DRTX First Transit, Inc 6057-D 97 2.3 23.9 1.7 0.9 0.0 0.250.2 2.921,511.2 Q Q Q Q N Q Q Q
0.10.0Q1.0Q2.1Q32.1Q0.4Q2.7QQ 53.4107,283.0319MB

DRTX Fort Worth Transp Auth 6007-B 43 4.8 23.8 2.6 0.4 0.4 0.865.6 42.2129,392.3
1.00.41.22.828.40.93.868.2155,074.6172MB

DRTX Grand Prairie 6068-A 7 2.6 20.0 4.4 0.3 0.0 1.255.1 20.658,654.6
0.30.00.31.321.21.218.845.963,053.430DR6082-AGulf Coast CenterTX

DRTX Handitran Special Transit 6041-B 13 2.4 22.6 2.5 0.2 0.0 0.440.8 18.194,391.2
0.50.00.21.918.6Q2.416.538.658,988.215DR6091-AHill County TransitTX

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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MBHill County Transit 6091-A 12 1.9 19.5 1.5 0.2 0.0 0.331.9 5.285,481.0 Q
0.30.00.10.1154.50.11.416.56,475.2168VP6085-DHouston-VPSITX

DRTX Island Transit 6015-A 10 1.2 20.7 1.6 1.7 0.0 0.928.1 11.139,374.7 Q Q Q Q Q Q Q Q
Q2.0Q0.6Q2.7Q2.4Q18.7Q2.0Q6.3QQ 37.785,047.34LR

MB 12 1.6 16.9 1.5 0.7 0.1 0.937.5 2.4156,659.1 Q Q Q Q Q Q Q Q
0.90.40.53.121.09.432.364.9108,072.215DR6009-ALaredo Municipal TransitTX

MB 33 0.3 23.4 3.3 0.4 0.3 0.750.0 1.5224,016.1
0.30.40.43.323.90.31.962.0159,252.31,050MB6008-BMetroTransAuth HarrisCntyTX

DRTX Port Arthur Transit 6013-A 4 3.3 27.9 2.6 1.5 0.0 0.977.6 19.992,144.0
0.70.10.72.133.81.15.656.4150,448.36MB

DRTX Ryder/ATE 6087-D 99 1.6 24.3 1.1 0.4 0.0 0.535.3 19.2112,040.9
0.40.10.82.031.80.21.649.6138,145.9131MB

DRTX VIA Metropolitan Transit 6011-B 82 2.0 23.1 1.8 0.4 0.0 0.449.5 21.9139,872.8
0.60.30.62.328.50.41.754.9189,604.8402MB

DRTX Waco Transit System 6012-A 6 2.9 21.7 1.4 0.4 0.0 0.933.7 14.959,138.8
1.00.10.91.827.10.63.049.8142,508.314MB

DRUT Utah Transit Authority 8001-B 116 2.8 25.4 2.1 0.5 0.3 0.147.6 25.271,821.7 Q
Q1.60.91.22.933.70.31.8107.8339,626.233LR

MB 529 1.0 34.5 2.5 1.0 0.2 1.291.9 4.4158,464.7
0.70.00.52.326.50.92.942.6141,215.723MB3036-BCharlottesville TransitVA

MBVA City of Alexandria 3071-A 32 0.7 27.6 3.1 1.2 0.1 0.653.2 2.0167,826.1
0.40.10.52.322.73.510.740.050,560.02DR3069-ACity of DanvilleVA

MB 7 2.5 21.8 1.6 0.4 0.0 0.331.2 3.093,190.1
0.20.00.43.128.60.61.944.6156,487.412MB3058-ACity of Fairfax CUE BusVA

MBVA Fairfax Connector Bus Sys 3068-B 130 0.5 34.3 2.2 0.8 0.0 0.860.6 3.2152,191.2
0.60.00.30.920.01.711.233.445,861.33DR3008-AGreater Lynchburg TransitVA

MB 17 0.5 24.9 1.8 0.4 0.1 1.047.7 2.6168,603.9
1.40.21.03.029.60.61.666.2183,130.8133MB3006-BGreater Richmond TransitVA

MBVA Greater Roanoke Transit 3007-B 31 0.6 23.9 2.0 0.6 0.1 0.842.3 2.1135,445.1
Q0.1Q0.0Q0.2Q2.214.6Q2.3Q14.0Q29.960,939.757DR3083-BHampton RoadsVA

MB 280 0.5 27.1 2.3 0.7 0.2 1.052.2 2.7153,277.9 Q
Q0.1Q0.0Q0.1Q0.071.8Q0.01.16.74,551.437VP

DRVA James City County Transit 3076-B 2 3.2 17.4 2.0 0.2 0.0 0.735.0 19.952,463.0
0.50.00.41.526.91.87.047.7168,482.33MB

MBVA Petersburg Area Transit 3009-B 12 1.0 22.1 2.0 0.3 0.0 0.949.1 1.9110,709.2
0.50.00.72.730.20.82.551.2112,713.435MB1066-BChittenden Cty Trans AuthVT
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DRWA Ben Franklin Transit 0018-B 52 2.9 29.8 2.3 0.3 0.1 0.656.1 15.582,989.1
0.50.10.42.032.60.42.757.8124,204.461MB

VP 153 0.0 57.6 0.2 0.2 0.1 0.114.2 1.96,610.9
0.60.20.52.731.23.122.466.893,360.942DR0024-AClark County Public TransWA

MB 84 0.6 35.7 3.2 0.7 0.3 0.773.3 3.0215,298.7
0.20.10.20.1171.30.11.616.48,135.710VP

MBWA Community Urban Bus Svc 0016-B 5 0.7 39.6 2.5 0.6 0.1 1.965.8 4.0217,932.0
0.70.10.34.738.15.724.862.1118,706.112DR0005-AEverett TransitWA

MB 34 1.2 50.1 4.2 1.2 0.1 1.282.2 4.4202,301.2
1.60.40.83.132.55.029.777.6173,719.920DR0019-AIntercity TransitWA

MB 52 1.1 39.2 3.1 0.8 0.4 1.578.1 3.8182,141.1
0.10.00.10.193.40.01.210.14,785.865VP

LRWA King County DOT 0001-B 3 3.7 37.8 22.0 7.8 0.5 3.1115.0 3.6446,852.7
0.90.61.64.544.10.63.5102.6259,757.3976MB

TB 123 1.0 43.8 8.0 2.5 0.5 1.687.1 1.8357,471.3
0.50.00.20.174.80.23.826.310,392.9711VP

DRWA Kitsap Transit 0020-B 45 2.0 29.7 2.8 0.5 0.1 0.360.9 15.491,780.7
1.50.11.33.038.30.63.4100.5142,675.382MB

VP 45 0.2 54.7 0.4 0.4 0.1 0.437.7 3.710,938.2
1.10.20.43.735.13.829.279.2133,169.229DR0003-BPierce TransitWA

MB 172 0.5 39.1 3.0 1.0 0.2 0.979.5 3.3255,527.7
0.20.00.10.365.20.12.826.08,344.8215VP

DRWA Senior Svc Snohomish Cnty 0033-D 41 2.8 27.9 2.4 0.6 0.0 0.256.2 25.199,079.9
1.50.31.24.441.50.96.1116.7281,065.7121MB0029-BSnohomish Cnty Transp BACWA

VP 278 0.1 65.0 0.2 0.1 0.0 0.229.4 2.77,407.2
0.60.10.42.628.22.418.955.384,247.959DR0002-BSpokane Transit AuthorityWA

MB 105 0.8 40.4 3.4 0.9 0.4 0.976.1 3.1243,813.1
0.30.00.10.169.50.11.718.14,957.830VP

FBWA Washington State Ferries 0035-C 22 1.2 51.2 114.3 15.4 7.9 9.81,170.7 10.57,209,571.9
0.80.20.52.729.32.921.062.0115,754.928DR0021-BWhatcom Transp AuthWA

MB 30 0.9 43.4 3.2 1.5 0.4 1.287.9 2.6249,740.6
1.10.01.53.845.01.02.776.1244,812.814MB0006-BYakima TransitWA

MBWI Appleton-Valley Transit 5001-B 19 0.9 35.1 2.5 0.6 0.1 0.660.5 3.7187,157.7
0.70.10.52.635.70.92.752.5203,357.526MB5006-BBelle Urban System-RacineWI

MBWI Beloit Transit System 5109-B 9 1.3 38.7 2.4 0.7 0.1 1.070.4 4.8139,763.8
0.70.00.62.135.40.72.350.2168,896.616MB5099-BEau Claire Transit SystemWI

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.
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Table 31 (continued)
Transit Performance Indicators: Details by Transit Agency

Directly Operated Service - Cost Efficiency and Cost Effectiveness
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MBWI Green Bay Transit 5002-B 39 0.9 35.3 2.5 0.5 0.1 0.457.7 2.8118,566.6
0.30.40.72.732.61.13.964.0134,423.214MB5108-BJanesville Transit SystemWI

LRWI Kenosha Transit 5003-B 1 0.0 38.5 7.3 4.7 0.0 0.084.4 4.8224,233.0 W
0.40.10.92.636.00.72.256.096,785.844MB

MBWI LaCrosse Municipal Trans 5004-B 16 1.0 34.5 2.5 0.6 0.1 0.650.7 3.0180,520.9
0.80.10.44.740.95.731.758.4132,009.016DR5005-BMadison Metro TransitWI

MB 166 0.8 42.1 4.1 1.1 0.2 0.776.7 2.8172,512.1
0.80.21.03.739.70.61.674.7252,338.1453MB5008-BMilwaukee Cnty Trans SysWI

VP 18 0.0 141.1 0.1 0.1 0.0 0.214.4 1.45,157.1
1.00.10.72.536.60.92.356.1163,466.712MB5009-BOshkosh Transit SystemWI

MBWI Sheboygan Transit System 5088-B 25 1.4 29.8 2.6 0.8 0.1 0.348.4 4.2118,775.3
0.60.11.14.026.03.519.963.169,245.84DR5096-AWaukesha Transit CommWI

MB 19 1.1 25.9 2.4 0.6 0.1 0.445.7 3.7149,247.2
0.70.20.62.634.70.92.858.5105,698.921MB5091-BWausau Area Transit SysWI

DRWV Kanawha Valley RTA 3001-A 12 1.6 16.3 1.1 0.1 0.1 0.323.7 22.452,923.8
0.40.10.71.626.20.83.448.0153,989.746MB

DRWV Mid-Ohio Valley TA 3003-A 2 3.8 25.9 2.9 0.7 0.1 1.539.6 15.290,932.0
0.70.10.51.825.41.64.240.5128,260.49MB

DRWV Ohio Valley RTA 3035-A 2 8.9 25.5 2.7 2.8 0.3 2.8124.9 42.8111,402.5
0.60.10.61.725.82.06.037.8156,339.114MB

DRWV Tri-State Transit Auth 3002-A 12 1.8 12.2 1.0 0.1 0.0 0.029.7 8.925,319.6
0.60.21.02.329.00.84.662.4180,222.518MB

DRWY City of Cheyenne Transit 8020-A 4 2.1 13.3 1.7 0.2 0.1 0.736.8 21.998,645.0
0.40.00.11.114.41.12.724.140,400.911MB

*    VOMS includes directly operated transportation vehicles by mode and type of service reported on Transit System Service Form (406) under the same NTD identification number.


